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NOTICE AND DISCLAIMER

The information in this publication was considered technically sound by the consensus of persons
engaged in the development and approval of the document at the time it was developed. Consensus
does not necessarily mean that there is unanimous agreement among every person participating in the
development of this document.

NEMA Standards and guideline publications, of which the document contained herein is one, are
developed through a voluntary consensus Standards development process. This process brings together
volunteers and/or seeks out the views of persons who have an interest in the topic covered by this
publication. While NEMA administers the process and establishes rules to promote fairness in the
development of consensus, it does not write the document and it does not independently test, evc'uate,
or verify the accuracy or completeness of any information or the soundness of any judgments ccatained
in its Standards and guideline publications.

NEMA disclaims liability for any personal injury, property, or other damages of any natui> whatsoever,
whether special, indirect, consequential, or compensatory, directly or indirectly ~esulting from the
publication, use of, application, or reliance on this document. NEMA disclaims and mak2s no guaranty or
warranty, expressed or implied, as to the accuracy or completeness of any inforri atior )ublished herein,
and disclaims and makes no warranty that the information in this document will lfill 2ny Of your particular
purposes or needs. NEMA does not undertake to guarantee the wnericrmerce of any individual
manufacturer or seller’s products or services by virtue of this Standard or gu'de.

In publishing and making this document available, NEMA is not uncertaking to render professional or
other services for or on behalf of any person or entity, nor is NEM”.ur'ertaking to perform any duty owed
by any person or entity to someone else. Anyone using this ¢acuinent should rely on his or her own
independent judgment or, as appropriate, seek the advice »f a <oi.petent professional in determining the
exercise of reasonable care in any given circumstances In"arn.ation and other Standards on the topic
covered by this publication may be available from othe' sources, which the user may wish to consult for
additional views or information not covered by this publice‘ic..

NEMA has no power, nor does it undertake fo | olicc. or enforce compliance with the contents of this
document. NEMA does not certify, test, or insp2ci droducts, designs, or installations for safety or health
purposes. Any certification or other staterc. 't o zompliance with any health or safety-related information
in this document shall not be attributable = NF.MA and is solely the responsibility of the certifier or maker
of the statement.
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Foreword

Emergency voice communications are extensively used to provide building occupants information and
instructions during emergencies. These messages contain vital safety information that must be clearly
understood by the building occupants. Consequently, intelligibility of these paging systems has become a
vital concern. This guide was developed to assist specifiers and Jurisdictional Authorities that are not
experts in acoustics with understanding the basic concepts that impact intelligibility.

Proposed or recommended revisions should be submitted to:

NEMA Technical Operations Department
National Electrical Manufacturers Association
1300 North 17th Street, Suite 900

Rosslyn, Virginia 22209

www.nema.org

Scope

NEMA has created this guide to assist specifiers and Authorities Hz vinj Jurisdiction with understanding
the concepts and terminology utilized to enhance intelligibility for eme\ ency voice paging systems. This
is not nor is it intended to be a comprehensive treatment of the s ibject matter. Rather, it provides an
overview of issues and general recommendations to enharce . ~tewigioility.
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