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Preface

This is the fourth edition of CSA Z412, Office ergonomics — An application standard for workplace
ergonomics. It supersedes the previous editions published in 2017, 2000, and 1989.

The present edition reflects updates to new technology, work practices, home offices, and alignment to
CSA 71004.

The objective of this Standard is to apply ergonomics to enhance health, safety, and well-being and to
optimize system performance in order to prevent occupational injuries and illnesses, or to reduce ‘he
severity of harm related to occupational activities in offices, home offices, and alternative worksyace.
where office work is undertaken.

CSA Group acknowledges the development of this Standard was made possible, in part, by the financial
support of the Canadian Association of Administrators of Labour Law — Occupational Safety and Health
(CAALL-OSH), including provincial and territorial governments, as well as the Goverr..2e1t of Canada.
CSA Group is solely responsible for the content of this Standard, and CSA Groun ar Y the funding bodies
disclaim any liability in connection with the use of the information containe< hei i,

This Standard was prepared by the Technical Committee on Office Ergonomics, under the jurisdiction of
the Strategic Steering Committee on Occupational Health and Safe.. ind has been formally approved
by the Technical Committee.

This Standard has been developed in compliance with Sta: dar.'s Council of Canada requirements for
National Standards of Canada. It has been published as ~-Naianal Standard of Canada by CSA Group.
Notes:

1) Use of the singular does not exclude the plural (and vice versa) when the sense allows.

2) Although the intended primary application of thi. Standard is stated in its Scope, it is important to note that it
remains the responsibility of the users of the S:uaard to judge its suitability for their particular purpose.

3)  This Standard was developed by consensis_w.ih is defined by CSA Policy governing standardization — Code
of good practice for standardizatior as ' sizJstantial agreement. Consensus implies much more than a simple
majority, but not necessarily unanimi.;*”. 1.5 consistent with this definition that a member may be included in
the Technical Committee list and ye. not be in full agreement with all clauses of this Standard.

4)  To submit a request for interp==tau >+ of this Standard, please send the following information to
inquiries@csagroup.org and ir.iurle “Request for interpretation” in the subject line:

a) define the problem, maki.y reference to the specific clause, and, where appropriate, include a graphical
image;

b)  provide an exp.nat on of circumstances surrounding the actual field condition; and

c)  where possible, p. rase the request in such a way that a specific “yes” or “no” answer will address the
issue.

Committe= inc>rpretations are processed in accordance with CSA Directives and guidelines governing

standardizac'on and are available on the Current Standards Activities page at

stand.rdsactivities.csagroup.org.

5) This 2* ndard is subject to review within five years from the date of publication. Suggestions for its
im,>rove nent will be referred to the appropriate committee. To submit a proposal for change, please send the
JS2!lowing information to inquiries@csagroup.org and include “Proposal for change” in the subject line:

a) Standard designation (number);

b) relevant clause, table, and/or figure number;
c) wording of the proposed change; and

d) rationale for the change.
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