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standards development and certification activities.

CSA Group standards reflect a national consensus of producers and 
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standards are used widely by industry and commerce and often 
adopted by municipal, provincial, and federal governments in their 
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construction, and the environment.

Individuals, companies, and associations across Canada indicate 
their support for CSA Group’s standards development by 
volunteering their time and skills to Committee work and supporting 
CSA Group’s objectives through sustaining memberships. The more 
than 7000 committee volunteers and the 2000 sustaining 
memberships together form CSA Group’s total membership from 
which its Directors are chosen. Sustaining memberships represent a 
major source of income for CSA Group’s standards development 
activities.

CSA Group offers certification and testing services in support of and 
as an extension to its standards development activities. To ensure 
the integrity of its certification process, CSA Group regularly and 
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CSA Group Mark.

In addition to its head office and laboratory complex in Toronto, CSA 
Group has regional branch offices in major centres across Canada 
and inspection and testing agencies in eight countries. Since 1919, 
CSA Group has developed the necessary expertise to meet its 
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through the use of standards, certification and related services to 
meet national and international needs.

For further information on CSA Group services, write to 
CSA Group 
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Toronto, Ontario, M9W 1R3 
Canada

A National Standard of Canada is a standard developed by a 
Standards Council of Canada (SCC) accredited Standards 
Development Organization, in compliance with requirements and 
guidance set out by SCC. More information on National Standards of 
Canada can be found at www.scc.ca.  

SCC is a Crown corporation within the portfolio of Innovation, 
Science and Economic Development (ISED) Canada. With the goal of 
enhancing Canada's economic competitiveness and social well- 
being, SCC leads and facilitates the development and use of national 
and international standards. SCC also coordinates Canadian 
participation in standards development, and identifies strategies to 
advance Canadian standardization efforts.  

Accreditation services are provided by SCC to various customers, 
including product certifiers, testing laboratories, and standards 
development organizations. A list of SCC programs and accredited 
bodies is publicly available at www.scc.ca.

Standards Council of Canada 
600-55 Metcalfe Street 
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Cette Norme Nationale du Canada n’est disponible qu’en anglais.
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the users to judge its suitability for their particular purpose. 
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CSA Preface 
This is the first edition of CSA Z16686, Osteopathic healthcare provision, which is an adoption, with 
Canadian deviations, of the identically titled CEN (European Committee for Standardization) Standard 
EN 16686 (first edition, 2015-07). 

For brevity, this Standard will be referred to as “CSA Z16686” throughout.

This Standard was reviewed for Canadian adoption by the CSA Technical Committee on Osteopathic 
Health Care Provision, under the jurisdiction of the CSA Strategic Steering Committee on Health and 
Well-being, and has been formally approved by the Technical Committee.

This Standard has been developed in compliance with Standards Council of Canada requirements for 
National Standards of Canada. It has been published as a National Standard of Canada by CSA Group.

© 2020 Canadian Standards Association 
All rights reserved. No part of this publication may be reproduced in any form whatsoever without the 
prior permission of the publisher. CEN material is reprinted with permission. Where the words “this 
European Standard” appear in the text, they should be interpreted as “this National Standard of 
Canada”.

Inquiries regarding this National Standard of Canada should be addressed to  
CSA Group 
178 Rexdale Boulevard, Toronto, Ontario, Canada M9W 1R3 
1-800-463-6727 • 416-747-4000 
www.csagroup.org

To purchase standards and related publications, visit our Online Store at store.csagroup.org or call toll- 
free 1-800-463-6727 or 416-747-4044.

This Standard is subject to review within five years from the date of publication, and suggestions for its 
improvement will be referred to the appropriate committee. To submit a proposal for change, please 
send the following information to inquiries@csagroup.org and include “Proposal for change” in the 
subject line:
a) Standard designation (number);
b) relevant clause, table, and/or figure number;
c) wording of the proposed change; and
d) rationale for the change.
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European foreword 

This document (EN 16686:2015) has been prepared by Technical Committee CEN/TC 414 “Project 
Committee - Services in osteopathy”, the secretariat of which is held by ASI. 

This European Standard shall be given the status of a national standard, either by publication of an identical 
text or by endorsement, at the latest by January 2016, and conflicting national standards shall be withdrawn 
at the latest by January 2016. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights. 

Attention is drawn to the fact that in certain countries specific national regulations apply and take precedence 
over this European Standard. Users of this European Standard are advised to inform themselves of the 
applicability or non-applicability for this European Standard by their national responsible authorities. 

According to the CEN/CENELEC Internal Regulations, the national standards organisations of the following 
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, 
Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, 
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, 
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the United 
Kingdom. 
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Introduction 

Osteopathy is a primary contact and patient-centred healthcare discipline, that emphasizes the 
interrelationship of structure and function of the body, facilitates the body’s innate ability to heal itself, and 
supports a whole-person approach to all aspects of health and healthy development, principally by the 
practice of manual treatment. 

Patients who choose osteopathic treatment have to be assured of the quality and the standard of care that 
they will receive. 

This standard is concerned with the provision of osteopathic diagnosis, treatment and care. It aspires to set a 
standard that provides for high quality clinical practice, education, safety and ethics for the benefit of 
patients. 

This European Standard does not supersede national legislation. 

CSA Z16686:20
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1 Scope 

This European Standard specifies the requirements and recommendations regarding the healthcare 
provision, facilities and equipment, education, and ethical framework for the good practice of osteopathy. 

2 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

2.1 
care 
interventions that are designed to maintain and improve health 

2.2 
case history 
detailed account of a patient’s health and disease status and other information provided by them 

2.3 
clinical record 
document which relates to the case history, examination, assessment, evaluation, diagnosis, treatment or 
care provided to a patient, and any necessary administrative information 

2.4 
co-morbidities 
concomitant but unrelated pathological or disease processes 

2.5 
consent 
acceptance by a patient of a proposed course of action to be taken by an osteopath after having been 
informed of relevant factors relating to it 

2.6 
continuing professional development  
CPD 
means by which members of a profession maintain, improve and broaden their knowledge and skills relating 
to that profession 

2.7 
diagnosis 
the development by an osteopath of working hypotheses of dysfunction(s), and recognition of signs and 
symptoms of illness or disease using diagnostic processes of examination, assessment and evaluation 

Note 1 to entry: This definition is being used in this European Standard, whether or not the legislation of an individual 
state prevents such a term being used by an osteopath. 

2.8 
dysfunction 
area of the body with impeded biomechanical, neuroelectrical, vascular, biophysical, biochemical or cellular 
function which is causing a decrease in health 

2.9 
health 
state of complete physical, mental and social wellbeing and not merely the absence of disease or infirmity 
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