CSA 71660:24

National Standard of Canada

National competency framework {or
paramedics

SCC© cen


https://www.stdhive.com/standards/csa-z166024-pdf/

Legal Notice for Standards

Canadian Standards Association (operating as “CSA Group”) develops standards through a consensus standards development process approved
by the Standards Council of Canada. This process brings together volunteers representing varied viewpoints and interests to achieve consensus
and develop a standard. Although CSA Group administers the process and establishes rules to promote fairness in achieving consensus, it does
not independently test, evaluate, or verify the content of standards.

Disclaimer and exclusion of liability

This document is provided without any representations, warranties, or conditions of any kind, express or implied, including, without limitation,
implied warranties or conditions concerning this document’s fitness for a particular purpose or use, its merchantability, or its non-infringement
of any third party’s intellectual property rights. CSA Group does not warrant the accuracy, completeness, or currency of any of the information
published in this document. CSA Group makes no representations or warranties regarding this document’s compliance with any applicable
statute, rule, or regulation.

IN NO EVENT SHALL CSA GROUP, ITS VOLUNTEERS, MEMBERS, SUBSIDIARIES, OR AFFILIATED COMPANIES, OR THEIR EMPLOYEES, DIRECTORS,
OR OFFICERS, BE LIABLE FOR ANY DIRECT, INDIRECT, OR INCIDENTAL DAMAGES, INJURY, LOSS, COSTS, OR EXPENSES, HOWSOEVER C/'ISED,
INCLUDING BUT NOT LIMITED TO SPECIAL OR CONSEQUENTIAL DAMAGES, LOST REVENUE, BUSINESS INTERRUPTION, LOST OR DA’ 1AGLY
DATA, OR ANY OTHER COMMERCIAL OR ECONOMIC LOSS, WHETHER BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR ANY THE.
THEORY OF LIABILITY, ARISING OUT OF OR RESULTING FROM ACCESS TO OR POSSESSION OR USE OF THIS DOCUMENT, EVEN IF Cs." GRL'IP
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, INJURY, LOSS, COSTS, OR EXPENSES.

In publishing and making this document available, CSA Group is not undertaking to render professional or other services fur >r on cchalf of any
person or entity or to perform any duty owed by any person or entity to another person or entity. The information in this docu aent is directed
to those who have the appropriate degree of experience to use and apply its contents, and CSA Group accepts no resj. ansibility whatsoever
arising in any way from any and all use of or reliance on the information contained in this document.

CSA Group is a private not-for-profit company that publishes voluntary standards and related documents. CSA Gr. :tp has 1o power, nor does it
undertake, to enforce compliance with the contents of the standards or other documents it publishes.

Intellectual property rights and ownership

As between CSA Group and the users of this document (whether it be in printed or electronic form), CSA ~oup is the owner, or the authorized
licensee, of all works contained herein that are protected by copyright, all trade-marks (ex=pt i s otherwise noted to the contrary), and all
inventions and trade secrets that may be contained in this document, whether or not such in = “*2=< and trade secrets are protected by
patents and applications for patents. Without limitation, the unauthorized use, modifica*.u.1, coy ‘ing, or disclosure of this document may
violate laws that protect CSA Group’s and/or others’ intellectual property and may give ise tc a right in CSA Group and/or others to seek legal
redress for such use, modification, copying, or disclosure. To the extent permit:~d by 'icer..=or by law, CSA Group reserves all intellectual
property rights in this document.

Patent rights

Attention is drawn to the possibility that some of the elements of this standai '~y be the subject of patent rights. CSA Group shall not be
held responsible for identifying any or all such patent rights. Users of this standard are expressly advised that determination of the validity of
any such patent rights is entirely their own responsibility.

Authorized use of this document
This document is being provided by CSA Group for infornr i nal o d non-commercial use only. The user of this document is authorized to do
only the following:

If this document is in electronic form:

¢ |oad this document onto a computer for the sole purpuse of reviewing it;
e search and browse this document; and

e print this document if it is in PDF formz c.

Limited copies of this document in prii .t or . 2»<r form may be distributed only to persons who are authorized by CSA Group to have such
copies, and only if this Legal Notice apy. »ars on each such copy.

In addition, users may not and “yay n. % permit others to

e alter this document in any wa, 2r-emove this Legal Notice from the attached standard;
¢ sell this document without authc. ‘zation from CSA Group; or

¢ make an electronis :opy >f this document.

If you do not agree vith . 1y of the terms and conditions contained in this Legal Notice, you may not load or use this document or make any
copies of the content: Wereof, and if you do make such copies, you are required to destroy them immediately. Use of this document
constitutes yc ir acceptance of the terms and conditions of this Legal Notice.

CSA
GROUP"


https://www.stdhive.com/standards/csa-z166024-pdf/

Standards Update Service

CSA Z1660:24
October 2024

Title: National competency framework for paramedics

To register for e-mail notification about any updates to this publication go to updates.csagrc !p.org.

The List ID that you will need to register for updates to this publication is 2431538.

If you require assistance, please e-mail techsupport@csagroup.org or call 416-7-"7-".233.

Visit CSA Group’s policy on privacy at www.csagroup.org/legal to find out how.we protect your personal
information.



https://updates.csagroup.org/
mailto:techsupport@csagroup.org
https://www.csagroup.org/legal
https://www.stdhive.com/standards/csa-z166024-pdf/

Canadian Standards Association (operating as “CSA Group”), under
whose auspices this National Standard has been produced, was
chartered in 1919 and accredited by the Standards Council of
Canada to the National Standards system in 1973. It is a not-for-
profit, nonstatutory, voluntary membership association engaged in
standards development and certification activities.

CSA Group standards reflect a national consensus of producers and
users — including manufacturers, consumers, retailers, unions and
professional organizations, and governmental agencies. The
standards are used widely by industry and commerce and often
adopted by municipal, provincial, and federal governments in their
regulations, particularly in the fields of health, safety, building and
construction, and the environment.

More than 10 000 members indicate their support for CSA Group’s
standards development by volunteering their time and skills to
Committee work.

CSA Group offers certification and testing services in support of and
as an extension to its standards development activities. To ensure
the integrity of its certification process, CSA Group regularly and
continually audits and inspects products that bear the CSA Group
Mark.

In addition to its head office and laboratory complex in Toronto, CSA
Group has regional branch offices in major centres across Canada
and inspection and testing agencies in fourteen countries. Since
1919, CSA Group has developed the necessary expertise to meet its
corporate mission: CSA Group is an independent service
organization whose mission is to provide an open and effective
forum for activities facilitating the exchange of goods and services
through the use of standards, certification and related services to
meet national and international needs.

For further information on CSA Group services, write to
CSA Group

178 Rexdale Boulevard

Toronto, Ontario, MOW 1R3

Canada

CSA
GROUF=

A National Standard of Canada is a standard developed by a
Standards Council of Canada (SCC) accredited Standards
Development Organization, in compliance with requirements and
guidance set out by SCC. More information on National Standards of
Canada can be found at www.scc.ca.

SCC is a Crown corporation within the portfolio of Innovation,
Science and Economic Development (ISED) Canada. With the goal of
enhancing Canada's economic competitiveness and social wellbeing,
SCC leads and facilitates the development and use of national and
international standards. SCC also coordinates Canadian participation
in standards development, and identifies strategies to advance
Canadian standardization efforts.

Accreditation services are provided by SCC to various cus. xmeir.
including product certifiers, testing laboratories, and standa: s
development organizations. A list of SCC programs and a. -redi.~d
bodies is publicly available at www.scc.ca.

Standards Council of Canada
600-55 Metcalfe Street
Ottawa, Ontario, K1P 6L5
Canada

SCC Y CClN

Cette Norme Nationale du Canada n’est disponible qu’en anglais.

Although the inte. ded primary application of this Standard is stated in its Scope, it is important to note that it remains the responsibility of
the users to judge its suitability for their particular purpose.

®A trademark of the Canadian Standards Association, operating as “CSA Group”


https://www.scc.ca
https://www.scc.ca
https://www.stdhive.com/standards/csa-z166024-pdf/

National Standard of Canada

CSA 21660:24

National competency framework for
paramedics

CSA
GROUF"

®A trademark of the Canadian Standards Association,
operating_ as “C"A Group”

% Cy, Eeé
NADIEN O% (3
TionaLE ©

Published in October 2024 by CSA Group
A not-for-profit private sector organization
178 Rexdale Boulevard, Toronto, Ontario, Canada M9W 1R3

To purchase standards and related publications, visit our Online Store at
www.csagroup.org/store/ or call toll-free 1-800-463-6727 or 416-747-4044.

ICS 11.020.10
ISBN 978-1-4883-5156-3

© 2024 Canadian Standards Association
All rights reserved. No part of this publication may be reproduced in any form whatsoever
without the prior permission of the publisher.


https://www.csagroup.org/store/
https://www.stdhive.com/standards/csa-z166024-pdf/

CSA 71660:24 National competency framework for paramedics

Contents

Technical Committee on National Competency Framework for Paramedics 3
Preface 6
Sustainable Development Goals (SDG) Foreword 8

0 Introduction 9

0.1 Overview 9
0.2 Background 9
0.3 How to use this document 10

0.4 Application and users 11

1 Scope 12

1.1 General 12
1.2 Exclusions 12
1.3 Terminology 12

2 Reference publications 13

3 Definitions and abbreviations 13
3.1 Definitions 13
3.2 Abbreviations 15

4 Principles guiding the future of paramedicine in Cano?4 16
4.1 General 16

4.2 Inclusion, diversity, equity, and access’2iliy 19

4.3 Indigenous health 19

5 Role description 20
5.1 General 20

5.2 Role oversight 21
5.3 Practice settings 21

6 Competency profile 22

6.1 General 22

6.2 Person-cintred care 23
6.3 Col.abo.ative care 24
6.4 Safeccre 24

6.5 Solf-care 25

6.6 nrofessional care 25

A-nex A (normative) — Person-centred care 26
Annex B (normative) — Collaborative care 35
Annex C (normative) — Safe care 42

Annex D (normative) — Self-care 47

Annex E (normative) — Professional care 50

Annex F (informative) — Skills for Success 57

October 2024 © 2024 Canadian Standards Association 1


https://www.stdhive.com/standards/csa-z166024-pdf/

CSA 71660:24 National competency framework for paramedics

Annex G (informative) — Development process summary 62
Annex H (informative) — Bibliography 65

October 2024 © 2024 Canadian Standards Association 2


https://www.stdhive.com/standards/csa-z166024-pdf/

CSA 71660:24 National competency framework for paramedics

Technical Committee on National
Competency Framework for Paramedics

P. J. Poirier Paramedic Association of Canada Chair
Ottawa, Ontario, Canada
Category: User Interest

J. L. Bank Age-Friendly London Network Non-voting
London, Ontario, Canada

A. M. Batt Queen’s University Non-vting
Kingston, Ontario, Canada

I. Blanchard Alberta Health Services
Calgary, Alberta, Canada
Category: General Interest

J. Bolster BCEHS Non-voting
Burnaby, British Columbia, Canad

D. Cassista Paramedic Association of ivew Lrunswick Non-voting
Sisson Ridge, New Brunsv.ick. Canada

J. Chilton Ambulance Para.aiacics of BC
Richmond, Britich Columbia, Canada
Category: (ier.eral Interest

D. Deines Para.edic Association of Canada
kict\mond, British Columbia, Canada
C iteyory: User Interest

D. Dufour Medicine Hat College
Medicine Hat, Alberta, Canada
Category: Training/Education

N. Dunn Saskatchewan Health Authority
Saskatoon, Saskatchewan, Canada
Category: Regulatory Authority

.. Gunner WAHA Paramedic Service
Moosonee, Ontario, Canada
Category: Regulatory Authority

October 2024 © 2024 Canadian Standards Association 3


https://www.stdhive.com/standards/csa-z166024-pdf/

CSA Z1660:24

National competency framework for paramedics

C. Hood

W. Johnston

S. Knox

S. Légaré

C. Lemoal

S. Letain

M. Leyenaar

R. S. MacPhee

P. Mason

K. Morgan

J.S. Morin

M. Usinga

October 2024

Paramedic Association of New Brunswick
Fredericton, New Brunswick, Canada
Category: User Interest

Ottawa Paramedic Service Non-voting
Ottawa, Ontario, Canada

National Ambulance Service, University College
Cork, Ireland

Dublin, Southern Ireland, Ireland

Category: User Interest

Urgences-santé, Université de Montréal (UdeM)
Montréal, Québec, Canada
Category: General Interest

High River, Alberta, Canada
Category: User Interest

Saskatchewan Health Authority Non-voting
Regina, Saskatchewan, Canada

PEI Department of Health-2: Wollness
Charlottetown, Prince Ed varc Island, Canada
Category: Regulatory Authc.icy

Wilfrid Lauriei!r.ive, sity
Waterloo, on:ariv, Canada
Categorv: i=ain'ng/Education

Coowa ’aramedic Service Non-voting
Y ¢avsa, Ontario, Canada

Hamilton Paramedic Service
Hamilton, Ontario, Canada
Category: User Interest

Department of National Defense
Nepean, Ontario, Canada
Category: Regulatory Authority

Fleming College Paramedic Program
Peterborough, Ontario, Canada
Category: Training/Education

© 2024 Canadian Standards Association 4


https://www.stdhive.com/standards/csa-z166024-pdf/

CSA 71660:24 National competency framework for paramedics
J. Possia Winnipeg, Manitoba, Canada
Category: User Interest
C. Roy Medavie Health Services West — Saskatoon
Saskatoon, Saskatchewan, Canada
Category: Training/Education
R. Schlamp BCEHS
Langley, British Columbia, Canada
Category: General Interest
T. Stairs Ambulance New Brunswick
Sussex, New Brunswick, Canada
Category: User Interest
W. Tavares University of Toronto
Toronto, Ontario, Canada
Category: Training/Education
T. Zajac BC Emergency Health Services Non-voting
Anmore, British Columbia, Canad-
R. Meyers CSA Group Project Manager
Toronto, Ontario, Canade
October 2024 © 2024 Canadian Standards Association 5


https://www.stdhive.com/standards/csa-z166024-pdf/

CSA 71660:24 National competency framework for paramedics

Preface

This is the first edition of CSA Z1660, National competency framework for paramedics.

CSA Group acknowledges that the development of this Standard was made possible, in part, by the
financial support of the Paramedic Association of Canada (PAC).

The requirements in this Standard are the minimum requirements. They represent the consensus of the
Technical Committee members, who represent a broad spectrum of interests. The Committee members
are helped and encouraged by the comments received as a result of the wide distribution of a draft at
the public review stage.

This Standard reflects current paramedic practice in Canada in varied settings and contexts, and was
informed by the following foundational documents:

a) National Occupational Competency Profile (2011);

b) Canadian Paramedic Profile (2017);

c) Code of Ethics (2016); and

d) Principles to Guide the Future of Paramedicine in Canada (2022).

This Standard has been informed and enhanced by peer-reviewed research and best practice for the
development of competency frameworks for the health professions.

The draft competency framework was developed by a pan-Canadian development group in consultation
with a wide range of stakeholders from across Canada. Revisions to the competency framework were
made based on feedback received from pan-Canadian working groups, targeted feedback activities, and
a public review.

This Standard was prepared by the Technical Committee on National Competency Framework for
Paramedics, under the jurisdiction of the CSA Strategic Steering Committee on Public Safety, and has
been formally approved by the Technical Committee.

This Standard has been developed in compliance with Standards Council of Canada requirements for
National Standards of Canada. It has been published as a National Standard of Canada by CSA Group.

Notes:

1) Use of the singular does not exclude the plural (and vice versa) when the sense allows.

2) Although the intended primary application of this Standard is stated in its Scope, it is important to note that it
remains the responsibility of the users of the Standard to judge its suitability for their particular purpose.

3)  This Standard was developed by consensus, which is defined by CSA Policy governing standardization — Code
of good practice for standardization as “substantial agreement. Consensus implies much more than a simple
majority, but not necessarily unanimity”. It is consistent with this definition that a member may be included in
the Technical Committee list and yet not be in full agreement with all clauses of this Standard.

4)  To submit a request for interpretation of this Standard, please send the following information to
inquiries@csagroup.org and include “Request for interpretation” in the subject line:

a) define the problem, making reference to the specific clause, and, where appropriate, include a graphical
image;

b)  provide an explanation of circumstances surrounding the actual field condition; and

c)  where possible, phrase the request in such a way that a specific “yes” or “no” answer will address the
issue.

Committee interpretations are processed in accordance with CSA Directives and guidelines governing

standardization and are available on the Current Standards Activities page at

standardsactivities.csagroup.org.
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