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Canadian Standards Association (operating as “CSA Group”), under
whose auspices this National Standard has been produced, was
chartered in 1919 and accredited by the Standards Council of
Canada to the National Standards system in 1973. It is a not-for-
profit, nonstatutory, voluntary membership association engaged in
standards development and certification activities.

CSA Group standards reflect a national consensus of producers and
users — including manufacturers, consumers, retailers, unions and
professional organizations, and governmental agencies. The
standards are used widely by industry and commerce and often
adopted by municipal, provincial, and federal governments in their
regulations, particularly in the fields of health, safety, building and
construction, and the environment.

Individuals, companies, and associations across Canada indicate
their support for CSA Group’s standards development by
volunteering their time and skills to Committee work and supporting
CSA Group’s objectives through sustaining memberships. The more
than 7000 committee volunteers and the 2000 sustaining
memberships together form CSA Group’s total membership from
which its Directors are chosen. Sustaining memberships represent a
major source of income for CSA Group’s standards development
activities.

CSA Group offers certification and testing services in support of and
as an extension to its standards development activities. To ensure
the integrity of its certification process, CSA Group regularly and
continually audits and inspects products that bear the

CSA Group Mark.

In addition to its head office and laboratory complex in Toronto, CSA
Group has regional branch offices in major centres across Canada
and inspection and testing agencies in eight countries. Since 1919,
CSA Group has developed the necessary expertise to meet its
corporate mission: CSA Group is an independent service
organization whose mission is to provide an open and effective
forum for activities facilitating the exchange of goods and services
through the use of standards, certification and related services to
meet national and international needs.

For further information on CSA Group services, write to
CSA Group

178 Rexdale Boulevard

Toronto, Ontario, MOW 1R3
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A National Standard of Canada is a standard developed by a
Standards Council of Canada (SCC) accredited Standards
Development Organization, in compliance with requirements and
guidance set out by SCC. More information on National Standards of
Canada can be found at www.scc.ca.

SCC is a Crown corporation within the portfolio of Innovation,
Science and Economic Development (ISED) Canada. With the goal of
enhancing Canada's economic competitiveness and social well-
being, SCC leads and facilitates the development and use of national
and international standards. SCC also coordinates Canadian
participation in standards development, and identifies strategies to
advance Canadian standardization efforts.

Accreditation services are provided by SCC to various custom. *s,
including product certifiers, testing laboratories, and stanc. >rds
development organizations. A list of SCC programs and accre.'ited
bodies is publicly available at www.scc.ca.
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600-55 Metcalfe Street
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Cette Norme Nationale du Canada est disponible en versions frangaise et anglaise.

Ai.houy. . *he intended primary application of this Standard is stated in its Scope, it is important to note that it remains the responsibility of
the users to judge its suitability for their particular purpose.
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Preface

This is the first edition of CSA Z1650, Paramedic response to the opioid crisis: Education and training
across the treatment and care continuum in out-of-hospital and community settings.

This Standard was developed with funding support by Health Canada under the Substance Use and
Addictions Program (SUAP). The views expressed herein do not necessarily represent the views of
Health Canada.

This Standard was prepared by the Technical Committee on Paramedic Response to Opioids unde: the
jurisdiction of the Strategic Steering Committee on Health and Well-being, and has been formally
approved by the Technical Committee.

This Standard has been developed in compliance with Standards Council of Canada require ments for
National Standards of Canada. It has been published as a National Standard of Canad< by CSA Group.

Notes:

1) Use of the singular does not exclude the plural (and vice versa) when the sense allows

2) Although the intended primary application of this Standard is stated in its Scope. it ‘s iriportant to note that it
remains the responsibility of the users of the Standard to judge its suitabilit, “or t. eir particular purpose.

3)  This Standard was developed by consensus, which is defined by CSA Policy gov. =ring standardization — Code
of good practice for standardization as “substantial agreement. Coi.=en us implies much more than a simple
majority, but not necessarily unanimity”. It is consistent with this defin.* or chat a member may be included in
the Technical Committee list and yet not be in full agreement wit all clauses of this Standard.

4)  To submit a request for interpretation of this Standard, plcase zen. *".e following information to
inquiries@csagroup.org and include “Request for interpretat,~n” . 2 the subject line:

a) define the problem, making reference to the specif ¢ clausc, and, where appropriate, include an
illustrative sketch;

b)  provide an explanation of circumstances surrounding the actual field condition; and

c)  where possible, phrase the request in such a way that a specific “yes” or “no” answer will address the
issue.

Committee interpretations are processec i, 1cce 'dance with the CSA Directives and guidelines governing

standardization and are available on the ~urr 2nt Standards Activities page at standardsactivities.csa.ca.

5)  This Standard is subject to review v:ith.» five years from the date of publication. Suggestions for its
improvement will be referred tc:the ppropriate committee. To submit a proposal for change, please send the
following information to ingiric s@csagroup.org and include “Proposal for change” in the subject line:

a) Standard designation (1 .mk 2r);

b) relevant clause, tab,> and/or figure number;
c) wording of the pro,>osed change; and

d) rationale for the chr.nge.
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CSA Z1650:21

Paramedic response to the opioid crisis:
Education and training across the
treatment and care continuum in
out-of-hospital and community settings

0 Introduction

0.1 General

This Standard provides a framework to guide paramedic service organizations in ¢ddre. :ing health
promotion, prevention, harm reduction, and treatment of opioid addiction, po.-oni..g, 2ad overdose in
out-of-hospital and community settings. This Standard is intended for uso by parainedic services
organizations and community partners.

0.2 Overview

Canada continues to face a serious and growing trend with <sca atin’; numbers of opioid-related
poisonings, overdoses, and deaths. The opioid crisis place_ strcin un society, healthcare, and responders
working to provide critical community and medical servis~s. *hiile many paramedic service
organizations and jurisdictions are developing program: to « ddress and respond to this crisis, there are
no nationally or internationally accepted guidelines for the development of a paramedic response to
address opioid use disorder, poisoning, overdose, addiction prevention, and treatment.

This Standard provides a comprehensive framawnark for paramedic response to the opioid crisis in out-
of-hospital and community settings, *vhica.car be implemented by paramedic service organizations and
other responders across Canada. The S.anuaid fills a critical need for out-of-hospital care to help reduce
emergency department visits and.hos»itaiizations related to opioid poisoning and overdose. The uptake
and dissemination of this Stancda, Y wi.. facilitate the delivery of evidence-informed quality care,
including poisoning and overdc-e p.evention, and harm reduction treatment services dealing with
substance use and addictior.

0.3 Copyright permi-sions

In Clause 3, Definiticns and abbreviations, the definitions for harm reduction and problematic substance
use are adapt>d «nd reproduced with permission from the Minister of Health. © All rights reserved. The
Chief Public Hea'*h Officer’s Report on the State of Public Health in Canada 2018: Preventing

Problemat < Substance Use in Youth. Public Health Agency of Canada, 2017. Adapted and reproduced
with permi_iion from the Minister of Health, 2019.

i Clase 3, Definitions and abbreviations, the definition for knowledge translation is reproduced with
the permission of the Canadian Institutes of Health Research. Canadian Institutes of Health Research,
Definition of Knowledge Translation, Canadian Institutes of Health Research Web site, Canada, 2016,
http://www.cihr-irsc.gc.ca/e/29418.html#2. All rights reserved. Reproduced with the permission of the
Canadian Institutes of Health Research, 2019.
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1 Scope

1.1

This Standard provides a framework for the paramedic service organization’s (PSO) response to the
opioid crisis. The framework provides practical guidance on how to address opioid use in the out-of-
hospital setting, including caring for patients during a poisoning or overdose, as well as tracking the
crisis across paramedic service organizations. The Standard provides guidance regarding the full
continuum of care including the prevention, treatment, and referral of patients experiencing
problematic opioid use. To support paramedics in their out-of-hospital and community setting roles, tk=
Standard addresses clinical practice, training and education, community engagement, and physicc! and
psychosocial supports.

1.2

This Standard does not cover clinical opioid response and treatment procedures in an emei Jency room
or hospital, nor does it cover emergency procedures for non-opioid poisoning and ove rdose.

1.3

In this Standard, “shall” is used to express a requirement, i.e., a provision thiacthe user is obliged to
satisfy in order to comply with the Standard; “should” is used to express a .2cc nmendation or that
which is advised but not required; and “may” is used to express an of tion or that which is permissible
within the limits of the Standard.

Notes accompanying clauses do not include requirements or altena_ive requirements; the purpose of a
note accompanying a clause is to separate from the text ex,)lanctory or informative material.

Notes to tables and figures are considered part of the t.hle or figure and may be written as
requirements.

Annexes are designated normative (mandatory! or informative (non-mandatory) to define their
application.

2 Reference publication:c

This Standard refers to the foll »win3 publications, and where such reference is made, it shall be to the
edition listed below.

Note: In cases where the ruiiions listed below are amended, replaced by new editions, or superseded by another
standard during the life o, this referencing Standard, it is the responsibility of the users of this Standard to
investigate the possibility of <:nplying those amendments, new editions, or superseding standards.

CSA Group

CAN/CSA-794.4-18
Respirctary Protective Devices

71023.1-18
Ps,chological health and safety in the paramedic service organization

CAN/CSA-Z1630-17
Community paramedicine: Framework for program development
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