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Preface

This is the second edition of CSA A344, User guide for steel storage racks. It replaces the previous
edition published in 2017 and CSA A344.1 published under the same title in 2005.

This Guide has been designed as a stand-alone document, following the withdrawal of CSA A344.2 in
2016 and its subsequent incorporation into CSA S16, Annex N. CSA S16, Annex N has been replaced by
CSA S345. No technical changes have been made to the content originating from CSA S16, Annex N.

This Guide, used in conjunction with CSA B335, establishes the requirements for a safe environment
where steel storage racks and lift trucks are the primary equipment of the workplace. The typical
workplaces affected by these documents are warehouses and distribution centres.

Changes to this edition include

a) addition of titles to each clause for clarity;

b) replacement of references to CSA S16, Annex N with CSA S345;

c) addition of references to CSA S345, Clause 8.6.1, for information related to the design and
construction of steel storage racks;

d) addition of automated storage and retrieval systems to the Scope and special applications clause
(see Clauses 1.1 and 4.2.3);

e) expansion of the clause on special considerations when specifying pallet rack requirements and
purchasing pallet racks (see Clause 5.2.6);

f)  an update to the clause on documentation for component capacities (see Clause 5.5.7); and

g) an update to figures with clearer and more accurate images that depict current standards.

This Guide was developed by CSA Group with funding support provided by the Canadian Association of
Administrators of Labour Law — Occupational Safety and Health (CAALL-OSH), including provincial and
territorial governments, as well as the Government of Canada. CSA Group is solely responsible for the
content of this Standard, and CSA Group and the funding bodies disclaim any liability in connection with
the use of the information contained herein.

This Guide was prepared by the Subcommittee on Use of Steel Storage Racks, under the jurisdiction of
the Technical Committee on Industrial Lift Trucks and the Strategic Steering Committee on Occupational
Health and Safety, and has been formally approved by the Technical Committee.

This Guide has been developed in compliance with Standards Council of Canada requirements for
National Standards of Canada. It has been published as a National Standard of Canada by CSA Group.

Notes:

1) Use of the singular does not exclude the plural (and vice versa) when the sense allows.

2) Although the intended primary application of this Guide is stated in its Scope, it is important to note that it
remains the responsibility of the users of the Guide to judge its suitability for their particular purpose.

3) This Guide was developed by consensus, which is defined by CSA Policy governing standardization — Code of
good practice for standardization as “substantial agreement. Consensus implies much more than a simple
majority, but not necessarily unanimity”. It is consistent with this definition that a member may be included in
the Technical Committee list and yet not be in full agreement with all clauses of this Guide.

4) To submit a request for interpretation of this Guide, please send the following information to
inquiries@csagroup.org and include “Request for interpretation” in the subject line:

a) define the problem, making reference to the specific clause, and, where appropriate, include an
illustrative sketch;
b)  provide an explanation of circumstances surrounding the actual field condition; and
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