PD ISO/IEC TS 17021-10:2018

Conformity assessment — Requirements
for bodies providing audit and certification
of management systems

Part 10: Competence requirements ivr auaiting and certification

of occupational health and safety :nanagement systems

bsi.


https://www.stdhive.com/standards/bs-pd-isoiec-ts-17021-102018-pdf/

PD ISO/IECTS 17021-10:2018 PUBLISHED DOCUMENT

National foreword

This Published Document is the UK implementation of ISO/IEC TS
17021-10:2018.

The UK participation in its preparation was entrusted to Technical
Committee CAS/1, Conformity assessment.

A list of organizations represented on this committee can be obtained on
request to its secretary.

This publication does not purport to include all the necessary prczisions
of a contract. Users are responsible for its correct application.

© The British Standards Institution 2018
Published by BSI Standards Limited 2018

ISBN 978 0 580 51305 3
ICS 03.120.20

Compliance with a British Standard ca»10v confer immunity from
legal obligations.

This Published Document was publich *d.1nder the authority of the
Standards Policy and Strategy Ceinmit.ee on 30 April 2018.

Amendments/corrigenda 1-suud since publication

Date Te. t af’ected



https://www.stdhive.com/standards/bs-pd-isoiec-ts-17021-102018-pdf/

PD ISO/IECTS 17021-10:2018

TECHNICAL ISO/IEC
SPECIFICATION TS
17021-10

First edition
2018-03-15

Conformity assessment —
Requirements for bodies

providing audit and cerufication of
management systems —

Part 10:

Competence reqiirements for
auditing ard "ertification of
occupationar health and safety
manageraent systems

Evaluatio.» de la conformité — Exigences pour les organismes

procédunitec l'audit et a la certification des systémes de
me=ageoroent —

P tie 10: Exigences de compétence pour l'audit et la certification des
s, stemes de management de la santé et de la sécurité au travail

Reference number

ISO/IECTS 17021-10:2018(E)
e ° © ISO/IEC 2018



https://www.stdhive.com/standards/bs-pd-isoiec-ts-17021-102018-pdf/

PD ISO/IECTS 17021-10:2018
ISO/IECTS 17021-10:2018(E)

COFYRIGHT PROTECTED DOCUMENT

© ISO/IEC 2016, Published in Switzerland

All richts -eserved. Unless otherwise specified, no part of this publication may be reproduced or utilized otherwise in any form
or-hy (ny means, electronic or mechanical, including photocopying, or posting on the internet or an intranet, without prior

vri“cen permission. Permission can be requested from either ISO at the address below or ISO’s member body in the country of
t. 2 requester.

ISO copyright office

Ch. de Blandonnet 8 « CP 401
CH-1214 Vernier, Geneva, Switzerland
Tel. +41 22 749 01 11

Fax +41 22 749 09 47
copyright@iso.org

www.iso.org

ii © ISO/IEC 2018 - All rights reserved


https://www.stdhive.com/standards/bs-pd-isoiec-ts-17021-102018-pdf/

PD ISO/IECTS 17021-10:2018
ISO/IECTS 17021-10:2018(E)

Contents Page
FFOT@WOTM ........oooccceesse 8525585858585 iv
IIMETOUICEIONL. ..ottt 885 v
1 S0P ... 1
2 NOTINATIVE FEEETEIICES ............ooooioooeee i858 1
3 Terms and AefiMETIOMNIS ...t #
4 Competence reQUITCIMIEIIES. ... 2
5 Competence requirements for OH&S management system auditors ...t .. 2
5.1 LT3 1<) - O A 2
5.2 Terminology, principles, processes and concepts of OH&S . 2
5.3 Context of the OrganizZation ... el e 2
5.4 Leadership, consultation and participation of WOTKEIsS ...t 3
5.5 Legal requirements and other reqUIr€mMents ...t o, 3
5.6  OH&Srisks, OH&S opportunities and other risks and other oppu=tunities .. .3
5.6.1  Risks and OpPOrtUNItIes.... ..o e e w3
5.6.2  Hazard identification...........c.cee 3
5.6.3  Assessment of OH&S risks 4
5.6.4  OH&S OPPOTTUNTEIES ..o e 4
5.7  Emergency preparedness and FESPONSE. ...l oo 4
5.8 Performance evaluation ... 4
5.9 Eliminating hazards and reducing OH&S risk ... )
5.10 Incident investigation ... B N 5
6 Competence requirements for personnel rzvie wing audit reports and making
certification decisions..............cc ettt e 5
6.1 Terminology, principles, processes and concepts of OH&S w5
6.2 Context Of the OTaNIZAtION ...l 5
6.3 Leadership, consultation anc. pacticipation of WOTKET'S ... 6
6.4 Legal requirements and ofiiar "@QUITEMENTES ... 6
6.5 OH&S risks, OH&S appcrturities and other risks and other opportunities .. )
6.5.1  Hazard iden G iCation. s )
6.5.2  Assessmen- ot DH&S risks 6
6.5.3 OH&Sopartunities......nn .6
6.6 PerformanCe eV alMAtION ... 6
6.7 Eliminatiz 7 ha.dids and reducing OH&S TiSKS ... 6
6.8 INCIA@TIT NVOSTIZATION ..o 7
7 Competence , ~cairements for other certification personnel
7.1 Torminole gy, principles, processes and concepts of OH&S
7.2 CoN2XE Of the OTZANIZATION ..o
Annex A (infcrmative) Knowledge for OH&S management systems auditing and certification .......... 8
BI B IEAGE APIIY ... 9

© I1SO/IEC 2018 - All rights reserved iii


https://www.stdhive.com/standards/bs-pd-isoiec-ts-17021-102018-pdf/

PD ISO/IECTS 17021-10:2018
ISO/IECTS 17021-10:2018(E)

Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of conformity assessment, ISO and IEC develop joint ISO/IEC documents under the
management of the ISO Committee on Conformity assessment (ISO/CASCO).

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed 1or ti.2
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document mav be ti.e subject
of patent rights. ISO and IEC shall not be held responsible for identifying any.ar a1l such patent
rights. Details of any patent rights identified during the development of the documen. will be in the
Introduction and/or on the ISO list of patent declarations received (see www.iso.arg, patcnts).

Any trade name used in this document is information given for the conven, nce of users and does not
constitute an endorsement.

For an explanation on the voluntary nature of standards, the m=a. ing of ISO specific terms and
expressions related to conformity assessment, as well as inforrraticn about ISO's adherence to the
World Trade Organization (WTO) principles in the Technical Ba.rieis to Trade (TBT) see the following
URL: www.iso.org/iso/foreword.html.

This document prepared by Project Committee ISO/PC 285, 2-cupational health and safety management
systems, and the ISO Committee on conformity assessment (CASCO). It was circulated for voting to the
national bodies of both ISO and IEC, and was appraved by both organizations.

Alist of all parts in the ISO/IEC 17021 series ra» b ‘ound on the ISO website.
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Introduction

ISO 45001 provides a framework to enable organizations to provide safe and healthy workplaces by
preventing work-related injury and/or ill health to workers as well as by proactively improving its
occupational health and safety (OH&S) performance. OH&S management system certification personnel
need to have competencies described in ISO/IEC 17021-1:2015, as well as specific OH&S management
system competencies described in this document.

This document complements the requirements in ISO/IEC 17021-1:2015, including the guiding princip e~
in ISO/IEC 17021-1:2015, Clause 4. In particular, it clarifies the requirements for the competence ¢!
personnel involved in the certification process set out in ISO/IEC 17021-1:2015, Annex A.

Certification bodies have a responsibility to interested parties, including their clients and he ¢ :stomers
of the organizations whose management systems are certified, to ensure that OH&" monagement
system certification is credible by only using certification personnel that hav= a.monstrated
relevant competence.

In this document, the following verbal forms are used:
— “shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directive.. Part ..
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Conformity assessment — Requirements for
bodies providing audit and certification of
management systems —

Part 10:
Competence requirements for auditing and certification «f
occupational health and safety management systen:s

1 Scope

This document specifies additional competence requirements for personnel involved in the audit
and certification process for an occupational health and safety (OH&S} maiiagement system and
complements the existing requirements of ISO/IEC 17021-1.

Three types of personnel and certification functions are defined:

— auditors;

— personnel reviewing audit reports and making certificition aecisions;

— other personnel.

NOTE This document is applicable for auditing anc cervification of an OH&S management system based on
ISO 45001. It can also be used for other OH&S application.:

2 Normative references

The following documents are referrc< tc in the text in such a way that some or all of their content
constitutes requirements of this de-ument. For dated references, only the edition cited applies. For
undated references, the latest ~dit'on of the referenced document (including any amendments) applies.

ISO/IEC 17021-1:2015, Conf.rini'y assessment — Requirements for bodies providing audit and certification
of management systems * - Pai ¢ 1: Requirements

[SO 45001, Occupati. nal 1ealth and safety management systems — Requirements with guidance for use

3 Ternis and Juefinitions

For the purposes of this document, the terms and definitions given in ISO/IEC 17021-1 and
[SO 450( 1 apply.

120 ai.d IEC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at http://www.electropedia.org/

31

occupational health and safety technical area

OH&S technical area

area characterized by commonalities of processes relevant to an occupational health and safety
management system and its intended results
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