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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that
are members of ISO or IEC participate in the development of International Standards through
technical committees established by the respective organization to deal with particular fields of
technical activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other
international organizations, governmental and non-governmental, in liaison with ISO and IEC, als¢
take part in the work.

The procedures used to develop this document and those intended for its further maintenanc~ 1re
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for
the different types of document should be noted. This document was drafted in accordace with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document .nay ve the subject
of patent rights. ISO and IEC shall not be held responsible for identifying any or all such patent
rights. Details of any patent rights identified during the development of th= dc cument will be in the
Introduction and/or on the ISO list of patent declarations received (see wwyviso.v.'g/patents) or the IEC
list of patent declarations received (see http://patents.iec.ch).

Any trade name used in this document is information given for the «onv nience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards.. th : meaning of ISO specific terms and
expressions related to conformity assessment, as we'l a¢ information about ISO's adherence to the
World Trade Organization (WTO) principles in the Tecinicai Barriers to Trade (TBT) see www.iso
.org/iso/foreword.html.

This document was prepared by Joint Technica' Committee ISO/JTC 1, Information technology,
Subcommittee SC 38, Cloud Computing and Distributed Platforms.

Any feedback or questions on this documer.t st ould be directed to the user’s national standards body. A
complete listing of these bodies can be-{~uw:© at www.iso.org/members.html.

© ISO/IEC 2019 - All rights reserved v


https://www.iso.org/directives-and-policies.html
https://www.iso.org/iso-standards-and-patents.html
http://patents.iec.ch/
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/members.html
https://www.stdhive.com/standards/bs-pd-isoiec-tr-226782019-pdf/

PD ISO/IEC TR 22678:2019
ISO/IEC TR 22678:2019(E)

Introduction

Cloud computing has become a major industry throughout the world in recent years, and today
comprises a global network of large and small datacentres and telecommunications networks, operated
by many different cloud service providers, offering vast numbers of different cloud services to their
customers. These cloud services range from simple email and productivity applications, through
replacements for traditional on-premises software, up to advanced services that cannot be constructed
in any other way, such as social networks, big data processing, machine learning, and cognitive services.

Cloud computing offers many benefits to cloud service customers, to governments, and to society.

As with all commercial services, governments and enterprises are adopting policies to ensure that
customer and governmental interests are protected.

This document provides information to assist with the development of such policies cencarniy 2 the
deployment and use of cloud computing systems and services.
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Information technology — Cloud computing — Guidance
for policy development

1 Scope

This document provides guidance on the use of international standards as a tool in the developient
of those policies that govern or regulate cloud service providers (CSPs) and cloud services, ana se
policies and practices that govern the use of cloud services in organisations.

This includes material that explains cloud computing concepts and the role of clcid computing
international standards in formulating policies and practices.

The document makes references to various international standards. Where pessible, these standards
are ISO/IEC standards. Where a suitable ISO/IEC standard is not available. roferences are made to
documents published by other WTO-registered standards bodies.

As explained in the WTO Agreement on Technical Barriers to Trade (TR1,, ~tandards play a vital role
in supporting technical regulations and conformity assessment, how ver this document does not cover
matters of trade.

2 Normative references

The following documents are referred to in the text .n such a way that some or all of their content
constitutes requirements of this document. For dated rcferences, only the edition cited applies. For
undated references, the latest edition of the referenc=d document (including any amendments) applies.

ISO/IEC 17788, Information technology — Clo.'d cemputing — Overview and vocabulary

3 Terms and definitions

For the purposes of this docuiren: the terms and definitions given in ISO/IEC 17788 and the
following apply.

[SO and IEC maintain terinii.nlegical databases for use in standardization at the following addresses:

— ISO Online browsin pratform: available at https://www.iso.org/obp

— IEC Electronedia: w7ailable at https://www.electropedia.org/

31

cloud computing

paradig.n for enabling network access to a scalable and elastic pool of shareable physical or virtual
re.our e with self-service provisioning and administration on-demand

Ncte 1 co entry: Examples of resources include servers, operating systems, networks, software, applications, and
storage equipment.

[SOURCE: ISO/IEC 17788:2014, 3.25]
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