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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters.<:
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenanc~ 1re
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria necded for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document riicv be che subject of
patent rights. ISO shall not be held responsible for identifying any or all such natent .ights. Details of
any patent rights identified during the development of the document will be in ti:e Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for th~ cz.veiii<nce of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, *ht meaning of ISO specific terms and
expressions related to conformity assessment, as well as_infc 'mation about ISO's adherence to the
World Trade Organization (WTO) principles in the Tecknic: | Barriers to Trade (TBT), see www.iso.org/
iso/foreword.html.

This document was prepared by Technical Comm/ ctee 150/TC 159, Ergonomics, in collaboration with
the European Committee for Standardization (CEN, T=chnical Committee CEN/TC 122, Ergonomics, in
accordance with the Agreement on technical cooperation between ISO and CEN (Vienna Agreement).

This second edition cancels and replace: th-= first edition (ISO/TR 22411:2008), which has been
technically revised.

The main change compared to ithe previous edition is the replacement of ergonomics data on
human abilities and capabilities with new or more elaborated data for use in the application of
ISO/IEC Guide 71:2014.

Any feedback or questior s 0..t%is document should be directed to the user’s national standards body. A
complete listing of the<e Ladies can be found at www.iso.org/members.html.

© IS0 2021 - All rights reserved v


https://www.iso.org/directives-and-policies.html
https://www.iso.org/iso-standards-and-patents.html
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/members.html
https://www.stdhive.com/standards/bs-pd-cen-isotr-224112021-pdf/

PD CEN ISO/TR 22411:2021
ISO/TR 22411:2021(E)

Introduction

This document is intended to help standards developers by providing ergonomics data related to
human characteristics and capabilities to support ISO/IEC Guide 71:2014. This document is supposed to
be used mainly by standards developers, but also by those responsible for design. The underlying idea
is that products, services and environments encountered in all aspects of daily life and intended for the
consumer market and the workplace should be designed to be accessible for people with a widest range
of capabilities. This idea, called accessibility, has been spreading all over the world.

ISO/IEC Guide 71 was first published in 2001 to successfully address the importance of being aware
of the needs of older persons and persons with disabilities and to direct the attention of standards
developers to these needs when they draft or revise standards. In response to the publicatic» of
ISO/IEC Guide 71, ISO/TR 22411:2008 was developed to fulfil the gap between the concept and proctice
with offering ergonomic knowledge and data on human abilities.

After more than 10 years from the publication of ISO/IEC Guide 71 and ISO/TR 22411, tozethcr with
new knowledge and experience in implementing these documents, ISO/IEC Guide 71 was revised into a
more elaborated one and consequently the revision of ISO/TR 22411 was required.

This document provides updated ergonomics data as well as newly available data wi.ich 7 re all publicly
available and can be used to support standards developers in applying [SO/'C7 Goide 71:2014 in their
individual standards. These ergonomics data help standards developers to . nde rstand characteristics
and capabilities of diverse users to be served by requirements and recommcndations in a standard.
The data provided in this document apply mainly to persons wiix lisabilities and older persons.
The intention in using these data is to formulate requirements =iid 1 >commendations in standards
that include the widest possible range of users. It can also be uscd by designers in order to increase
accessibility as part of accessible design or universal design.

While the data covers a wide area of human abilities rela‘ed to accessibility, data for some part of the
area, for example cognitive abilities, is still missing. Furthe.ziore, new data emerged or were updated
during the development of this document, which is not included in this document either. This document,
due to scientific reasons, does not necessarily ¢dopt tn= ICF terminology but established terms in
ergonomics.

vi © IS0 2021 - All rights reserved
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Ergonomics data for use in the application of ISO/IEC
Guide 71:2014

IMPORTANT — The electronic file of this document contains colours which are considered to be
useful for the correct understanding of the document. Users should therefore consider printir.g
this document using a colour printer.

1 Scope

This document provides ergonomics data for standard developers to wuse . in. applying
ISO/IEC Guide 71:2014 to address accessibility in standards. These data can also be 1sed by crgonomists
and designers to support the development of more accessible products, systems, servi-es, environments,
and facilities.

The ergonomics data include quantitative data and knowledge about basic huni.n characteristics and
capabilities as well as context-specific and task-specific data, all being Lxsed on ~rgonomics research.
The data focused on the effects of ageing and/or consequences ¢f vasious types of human sensory,
physical, and cognitive disabilities. It does not contain general ergunoriics data that have no direct
relation to ageing or disabilities.

The data presented in this document are not exhaustive dzc t¢ no available data for some aspects of
human characteristics and capabilities with regard to «gei. g a1 d disabilities.
2 Normative references

There are no normative references in this document.

3 Terms and definitions
For the purposes of this document, *he {cilowing terms and definitions apply.
[SO and IEC maintain terminologicnl databases for use in standardization at the following addresses:

— IS0 Online browsing pla form: available at https://www.iso.org/obp

— IEC Electropediz: aailable at http://www.electropedia.org/

31

accessibility

extent to whicl. nroducts, systems, services, environments and facilities can be used by people from a
population w.th the widest range of user needs, characteristics and capabilities to achieve identified
goals in dentified contexts of use

y"ote . to e itry: Context of use includes direct use or use supported by assistive technologies.
["OURCE: 1S0 9241-112:2017, 3.15]

3.2

accessible design

design focused on diverse users to maximize the number of potential users who can readily use a
system in diverse contexts

Note 1 to entry: This aim can be achieved by (1) designing systems that are readily usable by most users without

any modification, (2) making systems adaptable to different users (by providing adaptable user interfaces) and
(3) having standardized interfaces to be compatible with assistive products and assistive technology.

© IS0 2021 - All rights reserved 1
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