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Notice of Disclaimer and Limitation of Liability

BICSI standards and publications are designed to serve the public interest by offering information communication and
technology systems design guidelines and best practices. Existence of such standards and publications shall not in any
respect preclude any member or nonmember of BICSI from manufacturing or selling products not conforming to such
standards and publications, nor shall the existence of such standards and publications preclude their voluntary use,
whether the standard is to be used either domestically or internationally.

By publication of this standard, BICSI takes no position respecting the validity of any patent rights or cop rig.*s
asserted in connection with any item mentioned in this standard. Additionally, BICSI does not assume any 1. >bilicy to
any patent owner, nor does it assume any obligation whatever to parties adopting the standard or pub icaticn. Uisers of
this standard are expressly advised that determination of any such patent rights or copyrights, a. 1 the risk of
infringement of such rights, are entirely their own responsibility.

This standard does not purport to address all safety issues or applicable regulatory requirement. assoc ated with its use.
It is the responsibility of the user of this standard to review any existing codes and other reg la‘ions recognized by the
national, regional, local, and other recognized authorities having jurisdiction (AHJ) [+ cot. unction with the use of this
standard. Where differences occur, those items listed within the codes or regulatic o of the AHJ supersede any
requirement or recommendation of this standard.

All warranties, express or implied, are disclaimed, including without lim.‘atioi , any and all warranties concerning the
accuracy of the contents, its fitness or appropriateness for a partic. lar pirpuse or use, its merchantability and its non-
infringement of any third-party’s intellectual property rights. BICSI e. nressly disclaims any and all responsibilities for
the accuracy of the contents and makes no representations or wrranties regarding the content’s compliance with any
applicable statute, rule, or regulation.

BICSI shall not be liable for any and all damages, dirc.¢.0. indicect, arising from or relating to any use of the contents
contained herein, including without limitation any 2ni all indirect, special, incidental, or consequential damages
(including damages for loss of business, loss of preiits, litigation, or the like), whether based upon breach of contract,
breach of warranty, tort (including negligenc), p. ~duct liability or otherwise, even if advised of the possibility of such
damages. The foregoing negation of dama res .~ a fundamental element of the use of the contents hereof, and these
contents would not be published by BICZT w ithout such limitations.
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Data Center Operations and Maintenance Best Practices

1 Introduction

1.1 General

This standard is written with the expectation that the reader is familiar with the different facets of operating and
maintaining data center IT systems and supporting facility systems. The reader should understand from which role and
point of view he or she intends to use this document (e.g., information technology, facilities, other corporate internal or
external to the owner). Refer to Sections 1.2.1 —1.2.3 below.

1.2  Purpose

This standard provides a reference of common terminology and operating practices. It is not intended to be used by
managers, administrators or technicians as their sole reference or as a step-by-step operations guide, but may be used
by such persons to determine operation requirements in conjunction with the data center owner, management,
administrators, technicians, and in the case of data center outsourcing vendors - customers.

This standard is intended primarily for:

Data center owners

Data center management

Data center operations

Project managers

Information and communications technology (ICT) project managers, technicians and system administrators

Additionally, individuals in the following groups are also served by this standard.
1.2.1 ICT Operations

1.2.1.1 ICT Representatives

ICT operations that may use BICSI 009 to develop policies and procedures include:

Application developers

Server, storage and network system administrators
Network Security

ICT network cabling technicians

Network operations center (NOC) technicians

Rack & stack technicians

IT service desk support and knowledge management
Change management

Project management

Risk management

1.2.1.2  ICT Groups
Each of the ICT representatives listed above may work within one or more of the following areas of responsibility:

Planning and design
Intake and transition
Release management
Change management
General operations
Risk management

ICT operations should coordinate policies and procedures with Facility operations to ensure the policies and procedures
of one discipline does not introduce unnecessary risk on the data center operations.





