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1 GENERAL 

This document has been developed to provide the operations personnel of the Access Service Providers (ASP) 
and Access Service Customers (ASC) with general procedures for the installation and maintenance of Special 
Access Services, and WATS Access Lines and Switched Access Services Feature Group "A". The contents of 
this document are generic. Specific operational procedures are covered in documentation provided by the ASP(s) 
and ASC(s).  This document does not replace nor supersede tariffs, contracts or any other legally binding 
documents.  In addition to other operational and technical agreements made at the Next Generation 
Interconnection Interoperability Forum (NGIIF), this document is being reissued to incorporate the following 
changes:  

 Standardization of the Issue Number and publication date to agree with other sections of the NGIIF 
Reference Document. 

 

The Installation, Testing and Maintenance of facilities that are utilized for the transport of all Special Access and 
Feature Group A services is covered in the Facilities Document. 

 

2 RESPONSIBILITIES 

2.1 Access Service Customers (ASC) 
The ASC has the overall installation and maintenance responsibility for the total service to its end user.  It is 
responsible for the overall coordination of installation and testing of its services. 

The following are the responsibilities of the ASCs:  

 Provides trained personnel. 

 Advise the ASP when there is an ASC network failure that may affect the ASPs services. 

 Provides a contact number for trouble reporting that is readily accessible 24 hours a day, 7 days a week. 

 Maintains complete and accurate installation and repair records. 

 Provides ASP personnel access to the Point of Termination (POT) when required. 

 Provides access to testlines where appropriate. 

 Provides billing authorization to the ASP for any additional labor requested. 

 Ensures the test equipment used is compatible with the ASP’s test equipment.  

 Cooperates with the ASP ensuring that services are installed in accordance with the ASC service 
requests.  

 Notifies the ASP of any change affecting the service requested, including the service due date. 

 Assumes control functions for maintenance of its facilities.  

 Consults with the ASP before making any changes that would affect service except under emergency 
conditions. 

 Accepts trouble reports from their end users. 

 Accepts trouble reports from the ASPs. 




