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Preface

This Standard was prepared by the Standards Australia Committee JT-001, JTC 1 Strategic
Advisory Committee.

The objective of this Standard is to specify and establish definitions and methodologies for a set of
indicators for smart cities.

As accelerating improvements in city services and quality of life is fundamental to the definition of a
smart city, this document, in conjunction with AS ISO 37120, is intended to provide a complete set of
indicators to measure progress towards a smart city.

This Standard is identical with, and has been reproduced from, ISO 37122:2019, Sustainable cic’2s vnd
communities — Indicators for smart cities.

As this document has been reproduced from an International Standard, a full point sub citutes for a
comma when referring to a decimal marker.

Australian or Australian/New Zealand Standards that are identical adoptioric..o. international
normative references may be used interchangeably. Refer to the online catalogue for 11 formation on
specific Standards.

The terms “normative” and “informative” are used in Standards to defi.e ‘he application of the
appendices or annexes to which they apply. A “normative” appendix o annex is an integral part of a
Standard, whereas an “informative” appendix or annex is only for info::t :2%ion and guidance.

© Standards Australia Limited 2020
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For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to the
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www.iso
.org/iso/foreword.html.

The committee responsible for this document is ISO/TC 268, Sustainable cities and communities.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

The indicators detailed in ISO 37120 have quickly become the international reference point for
sustainable cities. ISO/TC 268/WG2 experts have identified the need for additional indicators for
smart cities.

This document complements ISO 37120 and establishes indicators with definitions and methodologies
to measure and consider aspects and practices that dramatically increase the pace at which cities
improve their social, economic and environmental sustainability outcomes.

This document, when used in conjunction with ISO 37120, helps cities to identify indicators for applying
city management systems such as ISO 37101 and to implement smart city policies, programmes and
projects to:

— respond to challenges such as climate change, rapid population growth, and political and economic
instability by fundamentally improving how they engage society;

— apply collaborative leadership methods, work across disciplines and city systems;

— use data information and modern technologies to deliver better services and quality of life to those
in the city (residents, businesses, visitors);

— provide a better life environment where smart policies, practices and technology are put to the
service of citizens;

— achieve their sustainability and environmental goals in a more innovative way;
— identify the need for and benefits of smart infrastructure;
— facilitate innovation and growth;

— build a dynamic and innovative economy ready for the challenges of tomorrow.
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1 Scope

This document specifies and establishes definitions and methodologies for a set of indicators for
smart cities.

As accelerating improvements in city services and quality of life is fundamental to the definition of
a smart city, this document, in conjunction with ISO 37120, is intended to provide a complete set of
indicators to measure progress towards a smart city. This is represented in Figure 1.

SUSTAINABLE CITIES AND COMMUNITIES

[SO 37120
Indicators for City Services & Quality of Life

[SO 37122 [SO 37123
Indicators for Indicators for
Smart Cities Resilient Cities

Figure 1 — Sustainable development of communities — Relationship between the family of city
indicators standards

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies. For
updated references, the latest edition of the referenced document (including any amendments) applies.

IS0 37101, Sustainable development in communities — Management system for sustainable development —
Requirements with guidance for use

ISO 37120, Sustainable cities and communities — Indicators for city services and quality of life

3 Terms and definitions for cities
For this document, the terms and definitions in ISO 37101 and ISO 37120 and the following apply.
ISO and IEC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.or

— IEC Electropedia: available at http://www.electropedia.org/

© Standards Australia Limited 2020


https://www.iso.org/obp/ui
http://www.electropedia.org/

