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PREFACE

This Standard was prepared by the Standards Australia Committee MB-018, Event Sustainability
Management System.

The objective of this Standard is to specify the requirements of an event sustainability management
system to improve the sustainability of events. It is applicable to all types and sizes of organizations
involved in the design and delivery of events, and accommodates diverse geographical, cultural and
social conditions. At the same time it requires organizations to recognize their relationship with, and
impact on, society’s expectations of events.

This Standard is identical with, and has been reproduced from ISO 20121:2012, Event sus‘ain2bility
management systems—Requirements with guidance for use.

As this Standard is reproduced from an International Standard, the following applies:
(a) In the source text ‘this International Standard’ should read ‘this Australian Standar.’.
(b) A full point substitutes for a comma when referring to a decimal marker.

The term ‘informative’ has been used in this Standard to define the applicaiion \.f th: annex to which
it applies. An ‘informative’ annex is only for information and guidanc
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INTRODUCTION

Events are sometimes, by their nature, high profile and transient, with both positive and negative social,
economic and environmental impacts. This International Standard has been drafted to help organizations and
individuals improve the sustainability of their event-related activities.

This International Standard specifies the requirements of an event sustainability management system to
improve the sustainability of events. It is applicable to all types and sizes of organizations involved in th>
design and delivery of events and accommodates diverse geographical, cultural and social conditions. Atthe
same time it requires organizations to recognize their relationship with and impact on society anc society's
expectations of events.

A management system standard challenges an organization to improve its process and thin¥ing ‘o lead to
continual performance improvement and allows the organization the flexibility to be more ¢ =eati :2/about the
delivery of event-related activities without detracting from the aim of the event. A manag>ment system
standard is not a checklist or a reporting framework or a method of evaluating event sustainability
performance.

This International Standard is intended to be applied flexibly and will allow organiza.‘ons that have not formally
addressed sustainable development to start to implement an event suctiinahility management system.
Organizations with existing management systems will be able to integiote” the requirements of this
International Standard into their existing systems. All organizations will Henefit from the process of continual
improvement over time.

The complexity of the system and the extent of documentaton 2n< the resources devoted to it will be
proportional to its defined scope, the size of the organizatior. anc the nature of the organization's activities,
products and services. This is particularly the case for sma'i dand . 1edium sized enterprises.

The success of the system depends on commitment from all levels and functions, especially from top
management. In addition, in order for such a manag ment system to be successful, it needs to be flexible and
integrated within the event management process = not just regarded as a component to be added on. For
maximum effectiveness, its influence needs ta «:a>nd throughout the supply chain, as well as the identified
stakeholders. Figure 1 provides an overvie v .of the event sustainability management system model for this
International Standard.

This International Standard can be 11sed.1» prove compliance, as detailed in the Scope.
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AUSTRALIAN STANDARD

Event sustainability management systems—Requirements with
guidance for use

1 Scope

This International Standard specifies requirements for an event sustainability management system for.an:
type of event or event-related activity, and provides guidance on conforming to those requirements.

This International Standard is applicable to any organization that wishes to:
— establish, implement, maintain and improve an event sustainability management syster
— ensure that it is in conformity with its stated sustainable development policy;
— demonstrate voluntary conformity with this International Standard by
— first party (self-determination and self-declaration),

— second party (confirmation of conformance by parties having an interest in the organization, such as
clients, or by other persons on their behalf), or

— an independent third party (e.g. a certification body,

This International Standard has been designed to ad{ress ine management of improved sustainability
throughout the entire event management cycle.

Additional guidance and information is provided in tti2 arinexes to support its implementation.

2 Normative references

There are no normative references.

3 Terms and defini‘tionc
For the purposes of this doc iment, the following terms and definitions apply.

31

organization

person or ¢roup of people that has its own functions with responsibilities, authorities and relationships to
achie e iennjectives (3.6)

Note 1 to entry: The concept of organization includes, but is not limited to, sole-trader, company, corporation, firm,
¢nte rise, authority, partnership, charity or institution, or part or combination thereof, whether incorporated or not, public
¢ orivate.

Note 2 to entry: For organizations with more than one operating unit, a single operating unit may be defined as an
organization.
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