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Review of Australian Standards.To keep abreast of progress in industry, Australian Standards are subject
to periodic review and are kept up to date by the issue of amendments or new editions as necessary. It is
important therefore that Standards users ensure that they are in possession of the latest edition, and any
amendments thereto.

Full details of all Australian Standards and related publications will be found in the Standards Australia
Catalogue of Publications; this information is supplemented each month by the magazine ‘The Australian
Standard’, which subscribing members receive, and which gives details of new publications, new editions
and amendments, and of withdrawn Standards.

Suggestions for improvements to Australian Standards, addressed to the head office of Standards Australia,
are welcomed. Noti fication of any inaccuracy or ambiguity found in an Australian Standard should be made
without delay in order that the matter may be investigated and appropriate action taken.
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PREFACE

This Standard was prepared by the Standards Australia Committee on Information
Systems—Vocabulary and Software. It is identical with and has been reproduced from
ISO 6592-1985—Information processing—Guidel inesfor the documentationof computer-based
application systems.

Under arrangements made between Standards Austral ia and the International Standards
Bodies ISO and IEC, as well as certain other Standardsorganizations,users of this Australian
Standard are advised of the following:

(a) Copyright is vested in Standards Australia.

(b) The number of this Standard is not reproduced on each page; its identity is shown only
on the cover and title pages.

For the purpose of this Australian Standard, the ISO text should be modified as follows:

(i) Terminology The words ‘Australian Standard’ should replace the words ‘International
Standard’ wherever they appear.

 Copyright STANDARDS AUSTRALIA

Users of Standards are reminded that copyright subsists in all Standards Australia publications and software. Except where the
Copyright Act allows and except where provided for below no publications or software produced by Standards Australia may be
reproduced, stored in a retrieval system in any form or transmitted by any means without prior permission in wri ting from
Standards Australia. Permission may be conditional on an appropriate royalty payment. Requests for permission and information on
commercial software royalties should be directed to the head off ice of Standards Australia.

Standards Australia wil l permit up to 10 percent of the technical content pages of a Standard to be copied for use
exclusively in-house by purchasers of the Standard without payment of a royalty or advice to Standards Australia.

Standards Australia wil l also permit the inclusion of its copyright material in computer software programs for no royalty
payment provided such programs are used exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated whenever the
Standard is amended or revised. The number and date of the Standard should therefore be clearly identif ied.

The use of material in print form or in computer software programs to be used commercially, with or without payment, or in
commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia at any time.
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AUSTRALIAN STANDARD 4

Information processing—Guidelines for the
documentation of computer-based application systems

1 Scope and field of application

This International Standard establishes guidelines for
the documentation of computer-based application
systems. It also contains checklists with the aim of
supporting effective activities throughout the system life
cycle.

The guidelines given in this International Standard have
been developed with the aim of

a) obtaining the necessary commitment of the parties
involved with the development of the computer-based
application system;

b) contributing to the production of a well-planned,
standardised system documentation;

c) enabling the successive production of system
documentation in parallel with system development.

Well–defined rules for documentation during the
process of system development will facilitate

a) the preparation of the documentation itself;

b) estimation of the time and resources required for
the achievement of a project;

c) exchange of information between the parties
concerned, resulting in

– selection of attainable objectives for a system;

– a more complete and well-considered functional
design;

d) making decisions and briefing of personnel during
work on system development.

The system documentation produced in accordance
with these guidelines

a) enables the management to exercise control over
the development process;

b) enables users of the system to use it efficiently
and correctly;

c) enables computer operators to schedule and run
the system;

d) aids diagnosis and correction of errors or faults;

e) provides information about the system as support
for system maintenance.

This International Standard does not cover the
requirements for documenting the hardware design of
a computer-based application system.

2 Principles of documentation

2.1 General considerations

Despite the diversity of applications of computer-based
systems, there are fundamental similarities, for
example, the obvious feature that a computer is always
subject to input, processing and output phases. There
should always be a need to establish and justify the
resources such as personnel, materials and finance
necessary to develop and implement a computer
project, however large or small, and to document
adequately all aspects of the proposed system.

It is in this context that the guidelines established in
this International Standard have been formulated; the
aim being to establish a basic framework of
documentation that would act as a solid base for any
project and enable effective development and
implementation through proper progress and control
machinery, permitting the development to proceed in a
planned and authorized manner.

The application of these recommendations will vary
according to the type of system being introduced: as an
example, methods of operating might assume greater
importance in a process control environment than in, for
example, a commercial batch processing system.

A particular document or piece of information may have
no relevance to one system and yet be important to
another. The checklists given in this International
Standard should be used to ensure that, if information
is omitted from the documentation, the omission is the
result of a positive decision and not an oversight.

The gradual change in the level of detail in the
development process may necessitate revision of
documentation from earlier stages.

2.2 Types of information

Two basic types of information are identified in this
International Standard, i.e. administrative and technical.

Administrative information is project control and
management information which records what has been
authorized and what has been done. This information
should be retained but it may not be necessary to
update it once implementation is complete.
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